
 Information For 

Pro Bono Counsel
Find Verified Resource Referrals for Your LGBTQ+ Clients

About InReach (formerly AsylumConnect)

Co-founded by a gay asylum seeker and trans American at the University of Pennsylvania, 
InReach (formerly AsylumConnect) is a 501(c)(3) nonprofit organization providing the 
world’s first tech platform matching LGBTQ+ people with safe, verified resources. InReach’s 
FREE technology instantly matches LGBTQ+ people fleeing persecution and other LGBTQ+ 
people in need with independently verified, affirming medical and mental health care, 
immigration and other legal help, safe housing, education and employment opportunities, 
translation services, community support, and more critical support services.

InReach is for the entire diverse LGBTQ+ community - including asylum seekers and refugees, 
undocumented and other immigrants, young people experiencing homelessness, those 
facing family or community rejection due to their identity, those living with HIV/AIDS, and 
other transgender and non-binary people in need of safe resources.

The free InReach App is available on web, mobile web, and native iOS and Android. The 
App is available in all 50 U.S. states, the District of Columbia and U.S. territories, Mexico and 
Canada.

The free InReach App has topped over 250,000 user sessions since launching in 2016.

Attorneys and their LGBTQ+ clients can use the free InReach App to gather 
verified referrals, which address an array of essential needs including: medical 

aid, mental health care, community support, food, hygiene and clothing, 
housing, educational & employment services, translation assistance, additional 
legal referrals, and more. In addition to providing much needed resources to 
the clients, these service providers may also serve as potential experts in the 

client’s immigration proceedings if applicable.

How InReach Can Support Your Organization & LGBTQ+ Clients
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Sample Awards & Recognition:

 2022 Data for Justice Prize, World Justice Challenge 2022 at the World Justice
Forum in The Hague, Netherlands

 2021 Passion Fund Gold Winner by Linktree x Square
 2020 Fast Company World Changing Ideas Awards, Finalist in Apps Category
 2020 Forbes 30 Under 30 in Law & Policy
 2019 Foursquare For Good Challenge Winner, Foursquare
 2019 Roddenberry Fellowship, The Roddenberry Foundation

Learn More:

 For more information & free translated handouts to share with your clients:
https://inreach.org/how-to-find-resources-for-clients

 Hear from our users:
https://inreach.org/inreach-ambassador-program

 Find verified service referrals on a computer, tablet or web browser on your phone:
https://app.inreach.org

 Download our free mobile app on iOS or Android:
https://inreach.org/mobile-app

 Become a corporate partner:
https://inreach.org/become-a-corporate-partner

 Refer your LGBTQ+ and allied employees to the InReach Junior Board Program
(*open to young professionals ages 21-40 living in the United States):
https://inreach.org/junior-board-program

 For press coverage:
https://inreach.org/in-the-news

More Information About InReach
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How Do You Make Sure the Direct Service Providers Listed on 
InReach Are Safe for Members of the Diverse LGBTQ+ Community?

Every direct service provider listed on InReach is 
vetted by our trained volunteers to be 
welcoming to LGBTQ+ people fleeing 
persecution and other LGBTQ+ people in need 
of safe resources.
Our trained volunteers employ a rigorous 
tailored verification process for all direct service 
providers listed on InReach. Our verification 
process asks three core questions:

1. Is the direct service provider
active and legitimate?

2. Is the direct service provider
LGBTQ+ affirming?

3. Is the direct service provider
accessible to LGBTQ+ people
fleeing persecution, such as those
seeking asylum and members of
the undocumented community?
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https://inreach.org/vetting-process


app.inreach.org

Continued: How Do You Make Sure the Direct Service Providers Listed 
on InReach Are Safe for Members of the Diverse LGBTQ+ Community?

 Does the resource have an active physical and/or web address?
 Has the resource hosted events and/or updated online content within the current

calendar year?
 Is the resource responsive to email and/or phone outreach?

LGBTQ+ Friendly

 Has the resource confirmed by phone or email that they are willing and able to
serve LGBTQ+ individuals?

 Does the resource offer services directly serving the LGBTQ+ and/or HIV+
community?

 Does the resource employ a non-discrimination policy that includes protections for
individuals of all sexual orientations and gender identities?

Accessible to LGBTQ+ People Fleeing Persecution (such as LGBTQ+ 
asylum seekers & members of the undocumented community)

 Has the provider confirmed by phone or email that they are willing and able to serve
asylum seekers, refugees, survivors of torture and/or undocumented people?

 Does the provider offer services directly to asylum seekers, refugees, survivors of
torture and/or the undocumented community?

 Does the provider offer some or all of its services for free? And/or offer services to
populations that typically lack documentation (i.e. homeless youth)?

 Does the provider employ culturally competent specialists or emphasize culturally
sensitive care?

Every provider listed on InReach has regularly updated documentation on how it
affirmatively answers our three core questions. Our team also assesses additional features 
that we like to see in the providers we publish, including: whether or not the provider offers 

translation services for non-English speaking clients, and whether or not the provider 
employs a confidentiality policy for its services. At the end of our verification process, a 
provider is declared either: “verified” or “unverified.” Unverified providers are deemed 

ineligible (at least for the time being) for inclusion. 

*Note: Our trained volunteers re-verify (repeat our verification process) for all published
resources at least once every 6 months for safety. We encourage the direct service

providers listed on InReach to register for a free service provider user account in order to 
add and edit information about their own organization and services. All users are also 

encouraged to register for a free InReach user account in order to share public ratings (one 
to five stars) and written reviews on listed service providers’ profile pages.

Our team answers these questions by researching and often directly communicating 
with each provider. Examples of things we look for include: 

Active & Legitimate
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